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Introduction

This Privacy Policy sets out the Agreement between users of the Conduce Website (Website) and Conduce
Group Limited (We), the owner and provider of this Website. We take the privacy of your information very
seriously. This Privacy Policy applies to any and all data collected by us or provided by you concerning your
Website use.
This Privacy Policy should be read alongside, and in addition to, our Terms and Conditions, which can be
found on the Website.
2.

Scope of this Privacy Policy

This Privacy Policy applies only to the actions of Conduce Group Limited and Users concerning this Website.
It does not extend to any websites that can be accessed from this Website, including, but not limited to, any
links we may provide to social media websites.
For purposes of the applicable data protection laws, we are the "data controller". This means that We
determine the purposes for which and the manner in which your Data is processed.
3.

What Data Do We Collect?

We may collect the following data, which may include personal data, from you:
•
Email addresses
•
IP address
4.

How Do We Collect Data?

We collect data in the following ways:
•
You provide us with data when you access any of the videos we have uploaded to the Website.
•
We automatically collect some information about your visit to the Website, including your IP address,
the date, times, and frequency with which you access the Website and how you use and interact with
its content.
We will collect your Data automatically via cookies, in line with the cookie settings on your browser.
See the Cookies section below for more information about cookies and how we use them on the
Website.
Henceforth this Data will be collectively referred to as "the Data".
5.

How Do We Use Data?
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We may use any or all of the Data at our discretion to run analytics on the Website's functionality. This will
help us improve and refine our Website's content, design, and layout and ensure that the Website's content
is presented most effectively for you and your computer.
We do not use your data for marketing, microtargeting, or advertising purposes, means, or activities. We do
not use profiling or automated decision-making processes.
6.

Data Sharing

Like many businesses, we use Google Analytics tools to analyse our web traffic. Additionally, articles on the
Website may include embedded content (e.g. videos, images, articles, etc.) from other websites. This
content behaves exactly as if the visitor were visiting such other websites.
7.

Data Security

We store Data on secure servers in the UK. We have technical and organisational measures to respond to
any suspected data breach. If you suspect any misuse, loss, or unauthorised access to your Data, please let
us know immediately via info@conduce.net.
In the event of a breach of security leading to the accidental or unlawful destruction, loss, alteration,
unauthorised disclosure of, or access to personal data, we shall promptly assess the risk to any personal
rights and freedoms if appropriate, report this breach to the Information Comissioners Office (ICO). Please
find more information on the ICO website.
We will not share, sell, or distribute any of the information you provide to us without your consent, except
where the law requires disclosure.
For further detailed information on protecting your information and your computers and devices against
fraud, identity theft, viruses, and many other online problems, we reccomend visiting
www.getsafeonline.org.
8.

Data Storage

Unless a more extended retention period is required or permitted by law, we will only retain your Data for
the period necessary to fulfil the purposes outlined in this privacy policy or until you request that the Data
be deleted.
Even if we delete your Data, it may persist on backup or archival media for legal, tax or regulatory purposes.
9.

What Are Your Data Protection Rights?

You have the following rights:
•
Right to access - the right to request (i) copies of the information we hold about you at any time, or
(ii) that we modify, update, or delete such information. If we provide you with access to the
information we hold about you, we will not charge you for this unless your request is "manifestly
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unfounded or excessive." We may refuse your request where we are legally permitted to do so. If we
reject your request, we will tell you the reasons why.
Right to correct - the right to have your Data rectified if it is inaccurate or incomplete.
Right to erase - the right to request that we delete or remove your Data from our systems.
Right to restrict our use of your Data - the right to "block" us from using it or limit how we can use it.
Right to data portability - the right to request that we move, copy, or transfer your Data.
Right to object - the right to object to your data use, including where we use it for our legitimate
interests.

•
•
•
•
•

10.

Cookies

A cookie is a small text file that a website stores on your computer or mobile device, storing information
about your visit.
11.

How Do We Use Cookies?

We use cookies to improve your experience using the Website. We have carefully chosen these Cookies and
have taken steps to ensure that your privacy is protected and respected. All cookies used by our Website
are used under the current UK Cookie Law.
Before the Website places cookies on your computer, you will be presented with a message bar requesting
your consent to set those cookies. By giving your consent to place cookies, you enable us to provide you
with a better experience and service. You may, if you wish, deny consent to the placing of cookies; however
certain features of the Website may not function fully or as intended.
12.

What Types of Cookies Do We Use?

This Website has placed the following cookies:
Type of
cookies

Cookie

Strictly
necessary
cookies

Cookie
preferences

Third-party
cookies

Google
Analytics

Purpose
The cookie preferences are stored to retain visitor choices in the main cookie
banner. This means that the main cookie banner can be minimised on future
visits and that analytics and advertising cookies are not set for visitors who
opt out of this tracking.
Google Analytics is a web analytics service provided by Google, Inc. to help
us see how our Website is used. In doing so, information about your use of
our Website, including your IP address, may be transmitted to Google and
stored on its relevant servers. The data collected is used to analyse how
frequently people revisit the Website, and the Website is found. This
information is combined with data from thousands of other users to create
an overall picture of website use and is never identified individually or
personally, and is not linked to any additional information we store about
you.
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13.

How to Manage Cookies?

You can choose to enable or disable cookies in your internet browser. Most internet browsers accept
cookies by default, but this can be changed. For further details, please consult the help menu in your
internet browser.
You can choose to delete cookies at any time. However, you may lose any information that enables you to
access the Website more quickly and efficiently, including, but not limited to, personalisation settings.
It is recommended that you ensure that your internet browser is up-to-date and that you consult the help
and guidance provided by the developer of your internet browser if you are unsure about adjusting your
privacy settings.
For more information generally on cookies, including how to disable them, please refer to
aboutcookies.org. You will also find details on how to delete cookies from your computer.
14.

Links to Other Websites

This Website may, from time to time, provide links to other websites. We have no control over such
websites and are not responsible for the content of these websites. This privacy policy does not extend to
your use of such websites. Before using them, you are advised to read other websites' privacy policies or
statements.
15.

Changes to this Privacy Policy

We reserve the right to change this Privacy Policy from time to time or as the law requires. Any changes will
be immediately posted on the Website. You are considered to have accepted the terms of the privacy policy
on your first use of the Website following the alterations.
16.

General

You may not transfer any of your rights under this Privacy Policy to any other person. We may transfer our
rights under this Privacy Policy, where we reasonably believe your rights will not be affected.
This Agreement will be governed by and interpreted according to the law of England and Wales. All
disputes arising under the Agreement will be subject to the exclusive jurisdiction of the English and Welsh
courts.
17.

Contact Us

To make enquiries or exercise any of your rights as set out above, please contact us:
•
Email us at info@conduce.net,
•
Call us at +44 (0)333 888 4044
•
Send us a letter at Eliot Park Innovation Centre 4 Barling Way, Nuneaton, Warwickshire, CV10 7RH,
United Kingdom.
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18.

How to contact the appropriate authority?

We are a mobile aviation solutions company incorporated under English and Welsh law. Given this
jurisdiction, the UK's Information Commissioner's Office (ICO) is the relevant authority you can address if
you are not satisfied with how we handle a complaint you make about your Data. The ICO's contact details
can be found at https://ico.org.uk/.
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